
Sr Project Management SAP - IT

Job ID: 00385994

Job Function
Information Technology

Location
United States-California
South San Francisco

Company/Division
Pharmaceutical

Schedule
Full-time

Job type
Regular Employee

Job Level
Experienced

Who We Are

At the Roche Group, about 80,000 people across 150 countries are pushing back the 
frontiers of healthcare. Working together, we've become one of the world's leading research-
focused healthcare groups. A member of the Roche Group, Genentech has been at the 
forefront of the biotechnology industry for more than 30 years, using human genetic 
information to dtevelop novel medicines for serious and life-threatening diseases. The 
headquarters for Roche pharmaceutical operations in the United States, Genentech has 
multiple therapies on the market for cancer and other serious illnesses. Please take this 
opportunity to learn about Genentech, where we believe that our employees are our most 
important asset and are dedicated to remaining a great place to work.

The Position
Position Summary:

Provide Project and Program Management for IT business solutions that have significant 
impact to the enterprise in North America ERP Demand to Supply, Manage Finance, and 
Order to Cash solutions.

The position will work closely with the North American ERP organization to plan, manage 
and deliver process and system initiatives. As a senior project manager this individual will 
lead the deployment of SAP systems and processes across Pharma in the North American 
region. Responsibilities include future SAP site implementations, enhancements, functional 
transformation projects and infrastructure related projects.

This position provides expertise needed to effectively implement projects and continuously 
improve processes. This individual will also partner with business project managers while 
working with the Pharma IT organization to drive requirements and successfully complete 
projects.
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The purpose of the department is to a) provide IT services for the NA regional ERP solutions, 
b) deliver enhancements and projects for the regional ERP solutions, c) ensure the services 
are delivered to established customer SLAs, and d) provide a local/regional presence for the 
ERP IT group.

2-3 most important contributions of this department

Understand the local and regional business needs for the ERP solutions.  
Deliver operational services for the regional and local Demand to Supply, Manage Finance, 
and Order to Cash solutions.
Deliver enhancements and projects for the Regional Demand to Supply, Manage Finance, 
and Order to Cash solutions.

Main customers are the regional/local Finance group, regional/local Tech Ops group,  Local 
Order to Cash group.

Main PI collaborations are with ERP Architecture, global ERP Solution Owners, Business 
Project managers, IT Application Technical Leads,  AE&O.

Major Responsibilities:

Developing work plans, managing deadlines and coordination of project team and sub-
team activities
Estimating project skill requirements, and then working with resource deployment 
managers to identify appropriate resources and manage their integration into the team
Defining and agreeing on deliverables , risk management and milestones
Setting and controlling scope
Communicating status and vision to client management and stakeholders
Create a collaborative environment which promotes communication across the 
organization, at all levels: including but not limited to the Steering Committee, 
Enterprise Architecture, Departmental Managers and Information Technology.
Provides overall team management, including regular evaluations
Prepares and delivers executive presentations and facilitates workshops/meetings.
Ensures procurement and sourcing procedures are followed.
Provides Functional Manager with feedback on team member performance.

Who You Are

Qualifications:

A minimum of five years of leadership responsibility including Organizational 
ChangeTransformation Management.
At least five years’ experience in development of business case development and 
presentation and implementing SAP solutions for clients across all phases of the 
project lifecycle (from project prep through go live and hyper care).
At least four years’ experience in Managed teams of 10+ FTEs, including being 
responsible for team staffing and performance evaluations of team resources
High level of understanding on ERP / SAP concepts and strategies
Strong collaboration skills with peers and customers
Ability to manage conflicts and influence all levels in the organization
Team building and leading teams through change towards accountability, 



empowerment and strong customer focus
Candidate must have strong MS Office, MS Project and Visio experience.
Strong Written and Oral communications skills

Genentech is an Equal Opportunity Employer.


