
Sr. Business Systems Analyst, Strategic Pricing & Contract 
Management

Job ID: 00402652

Job Function
Project Management

Location
United States-California
South San Francisco

Company/Division
Pharmaceutical

Schedule
Full-time

Job type
Regular Employee

Job Level
Experienced

Who We Are

At the Roche Group, about 80,000 people across 150 countries are pushing back the 
frontiers of healthcare. Working together, we've become one of the world's leading research-
focused healthcare groups. A member of the Roche Group, Genentech has been at the 
forefront of the biotechnology industry for more than 30 years, using human genetic 
information to dtevelop novel medicines for serious and life-threatening diseases. The 
headquarters for Roche pharmaceutical operations in the United States, Genentech has 
multiple therapies on the market for cancer and other serious illnesses. Please take this 
opportunity to learn about Genentech, where we believe that our employees are our most 
important asset and are dedicated to remaining a great place to work.

The Position

Senior Business Systems Analyst 

The Senior Business Systems Analyst will be responsible for supporting Strategic Pricing 
and Contracting Management (SPCM) systems planning and business process support, 
including contract development, contract administration and government price reporting 
operations. This role supports alignment of business processes and systems to provide 
accurate business monitoring, analytics and operational excellence across SPCM Teams.

The Senior Business Systems Analyst will be responsible for providing leadership on system 
projects including data analysis, user requirement gathering and documentation, business 
process documentation, and impact and gap analysis. They will serve as the subject matter 
expert for contract development, contract administration and government price reporting 
business processes, and the Veritas applications.

The Senior Business Systems Analyst will need to develop an understanding of the complex 
data environment in order to enhance standard reports, perform analysis and develop ad hoc 
queries and reports. This position requires the ability to retrieve data from multiple 
environments, identify trends, perform analysis and make recommendations. They may also 
lead or participate in developing data management strategies (including MCCO IT initiatives 
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such as with the Channel, Customer and Contracting Performance, C3PI Initiative) and 
implementing accurate infrastructure for robust and hight-accuracy analytics. The position 
also requires strong written and verbal communication skills and an ability to collaborate with 
management and other functional groups within the Commercial organization. The data 
analysis will also support the SPCM Operational Excellence program that will be driven by 
existing and new metrics.

This position will be expected to have an up-to-date knowledge of the enterprise IT strategic 
direction and be able to influence IT system decisions that will be cost-effective, supportable 
and scalable. This will require strong leadership on projects and in the prioritization of the 
overall project portfolio, developing business cases and driving to maximize sIT ROI. This 
position reports to the Group Manager, Strategic Pricing and Contract Process and 
Technology.

Who You Are

BA or BS degree in Management Information Systems, Statistics, Finance or related 
fields; or an equivalent combination of education and experience.
6+ years experience as a Senior Business Systems Analyst
Demonstrate advanced proficiencies in SQL and various reporting and data analysis 
applications (MS Access, FileMaker Pro, Business Objects, Cognos a plus)
Proven skills in financial and portfolio management
Proven skills in relationship building, customer-focus, decision-making, and problem 
solving
Demonstrated ability to quickly learn the business in unfamiliar areas
Must be able to manage multiple priorities and projects simultaneously
Must be a self-starter, results-oriented and have a track record of timely high-quality 
deliverables
Experience interacting with all levels of IT and business unit management
Excellent verbal/written communications skills; strong presentation and 
negotiation/conflict resolution skills•Pharmaceutical biotech experiences preferred
Knowledge of Government price calculations and compliance regulations, and 
business practices in complying with these regulations preferred
Revitas experience preferred (previous experience with the I-Many suite)
Six Sigma or related experience a plus
Sales Force.com knowledge a plus

Genentech is an Equal Opportunity Employer.


