
SSF Head of Clinical Planning and Supply

Job ID: 00413330

Job Function
Supply Chain Management

Location
United States-California
South San Francisco

Company/Division
Pharmaceutical

Schedule
Full-time

Job type
Regular Employee

Job Level
Executive (Director/VP/SVP)

Who We Are

At the Roche Group, about 80,000 people across 150 countries are pushing back the 
frontiers of healthcare. Working together, we've become one of the world's leading research-
focused healthcare groups. A member of the Roche Group, Genentech has been at the 
forefront of the biotechnology industry for more than 30 years, using human genetic 
information to dtevelop novel medicines for serious and life-threatening diseases. The 
headquarters for Roche pharmaceutical operations in the United States, Genentech has 
multiple therapies on the market for cancer and other serious illnesses. Please take this 
opportunity to learn about Genentech, where we believe that our employees are our most 
important asset and are dedicated to remaining a great place to work.

The Position
Purpose:
The Clinical Supply Chain Management organization’s mission is to ensure the right product 
is in the right place at the right time every time, such that no patient will go without and no 
clinical trial will be delayed.
 
The Head Clinical Demand and Supply Planning will play a key role in achieving this mission. 
The chosen candidate will lead the team of Clinical Demand & Supply Leaders (CDSLs) and 
Master Production Planners (MPPs) located in SSF/US, and will partner closely liaise with 
the KAU-Head Clinical Demand and Supply Planning as well as with both clinical supplies 
execution areas in SSF and KAU to ensure global alignment. The position will cover the 
following areas: Customer relationship management with Roche Pharma’s Clinical 
Operations organizations with focus on  pRED, Forecasting and Demand and Supply 
Planning of the company’s clinical materials globally in collaboration with KAU. The position 
is the business process owner for the clinical demand and operations planning process 
locally and needs to ensure global alignment. Participation and lead of global initiatives to 
ensure supply to patients and to drive ongoing improvement in our clinical supply processes 
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will be part of the expected activities. 

 

Responsibilities:

Establish effective Clinical Supply Planning Strategies covering API through packaging and 
distribution

Ensure effective forecasting and supply planning processes are maintained and/or 
established to ensure targeted plan stability for the execution plants. Ensure adherence to 
established business processes.

Implement simulation and scenario planning strategies to deliver efficiency, speed and cost 
savings for clinical deliveries

Manage and own the local Clinical Demand and Operations Planning (CD&OP) process and 
contribute and align with global planning processes. 
Drive alignment of clinical planning principles and business processes across sites to ensure 
on-time and cost effective clinical supply deliveries and lead global initiatives in this context.

Manage effective customer relationships and collaborative cross-functional initiatives to 
realize  continuous improvements

Continuously assess systems landscape and the deployment of SAP/APO functionality in 
conjunction with IXRS systems and/or other system interfaces for max efficiency.

Who You Are

Competencies:

Proven Leadership skills combined with excellent communication skills and the ability to 
positively influence colleagues, key decision makers and customers

Effective people manager with strong team orientation and a track record of recruiting and 
developing high performing team members

Problem solving and analytical skills with ability to anticipate problems, recommend solutions 
and implement

Demonstrated ability to align, establish and improve business processes with E2E thinking 
across sites to realize business value and simplification

Demonstrated effective collaboration across cultures and sites with the ability to act local, but 
think and align global.

Excellent communication and presentation skills

Experience using ERP software solutions for forecasting and planning (preferably SAP/APO 



& APICS CPIM or CIRM certification is a plus)

 

Educational Background and Experience:

 

12+ years Supply Chain Management experience in Pharmaceutical industry – including 
experience in development/clinical supplies

-  B.S. degree in Life Sciences or Business (Operations Management or Supply Chain 
Management)

Desired:

-  MBA or advance degree

-  APICS CPIM, CIRM certifications a plus.

Genentech is an Equal Opportunity Employer.


