Genentech

A Member of the Roche Group

Computer Systems Quality - Internal Customer Relationship
Management Internship

Job ID: 00414524

Job Function Schedule
Technical Functions and Maintenance Full-time
Location Job type
United States-California Internship / Student
South San Francisco

Job Level
Company/Division Entry Level
Pharmaceutical
Who We Are

At the Roche Group, about 80,000 people across 150 countries are pushing back the
frontiers of healthcare. Working together, we've become one of the world's leading research-
focused healthcare groups. A member of the Roche Group, Genentech has been at the
forefront of the biotechnology industry for more than 30 years, using human genetic
information to dtevelop novel medicines for serious and life-threatening diseases. The
headquarters for Roche pharmaceutical operations in the United States, Genentech has
multiple therapies on the market for cancer and other serious illnesses. Please take this
opportunity to learn about Genentech, where we believe that our employees are our most
important asset and are dedicated to remaining a great place to work.

The Position

Support the implementation of Internal Customer Relationship Management process.
Leverage knowledge from within PTQS to analyze customer interactions and develop a
model for managing interactions between Computer Systems Quality and Informatics.

Currently Informatics performs many activities which we rely upon to ensure the Right-To-
Operate. Some of these activities directly support documented requirements for compliance
while others do so less directly. Activities vary with complexity and so do the means and
ways we interact with each other. Increased variability due to complexity results in less than
optimal outcomes. A model for more predictable collaboration, interaction, and participation
will improve efficiency, alignment, and customer relationships. An analysis of customer
groups and interactions will need to be performed and conveyed via diagrams/charts. The
diagrams and or charts will be used to understand the relationships in order to build a
governance model for interactions. The governance model will need to minimally include a
common understanding of agreed upon customer relationship, basic, concise overarching
needs or expectations, and the foundation for: timely communication, appropriate
involvement, proper engagement, performance measurement via tool, and decision making
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pathways.

Key stakeholders will need to be identified. The governance model will be built with customer
collaboration. As intern you will be responsible for coordination and scheduling of activities
pertaining to the delivery of a governance model, customer relationship
mapping/diagrams/charts, and a performance Indicator tool. This means one of the first
items after orientation will be to understand the project and then start working on a timeline
with actions and planned dates. Your responsibilities will also include gathering knowledge
from PTQS SME experts in order to understand best methods for mapping customer
relationships. Working together with PTQS and customer to complete the
mapping/diagrams/charts. You will need to research performance tools available inside the
company and externally and are responsible for providing a list of optional tools and a
comparison of benefits for each tool based on the expected use. As intern you will draft a
governance model framework as defined by the sponsor, which will subsequently be
collaboratively detailed by the customers. You will be responsible for communication and
follow up actions with stakeholders.

Strong communication, presentation and organizational skills are necessary.

Intern Project Deliverables

Customer Relationship Management (CRM) governance model

Customer relationship mapping/diagrams/charts

Performance Indicator tool

Presentation of the project which illustrates the work performed, deliverables completed, and
value provided

Who You Are
Seeking a business or graphic major

Genentech is an Equal Opportunity Employer.



