September 11, 2008

IMPORTANT INFORMATION

KYTRIL® (granisetron HCI)
BACKIN STOCK
PACKAGING CHANGE

Dear Customer:

Roche is pleased to announce that KYTRIL® 1mg/1mL 4mL MULTI-DOSE VIAL (NDC 0004-0240-
09) is now available.

In addition, the KYTRIL® 1mg/1mL 4mL MULTI-DOSE VIAL (NDC 0004-0240-09) packaging has
changed, including the unit dimensions, case dimensions and weight. Consequently, the case
quantity has increased from 132 to 196 units per case, pallet count has decreased from 40 to 24
cases per pallet, and weight changed from 7 Ibs. to 10 Ibs. Please adjust your systems to reflect the
changes in weight, case and pallet quantities and the respective SKU and case dimensions.

Please continue to use all existing stock of KYTRIL® 1mg/1mL 4mL MULTI-DOSE VIAL until
your inventories have been depleted because this change does not affect the product.
Returns to reduce inventory will not be accepted.

For additional information, please refer to the attached wholesaler fact sheet.

We thank you for your support in implementing this change. If you have any questions, please
contact your Roche Trade and Professional Relations Manager or the Roche Order Fulfillment
Department at 1-800-526-0625.

Sincerely,

/1//{%5?’%_

Patrick A. Cofone
Director, Trade & Professional Relations



Wholesaler Fact Sheet

KYTRIL® 1mg/1mL

(granisetron HCI injection)

Date: September 10, 2008

NDC:
Product Description:
Minimum Order Quantity:

SKU Dimensions (L x W x D):

Inner-Pack Dimensions (L x W x D):

Inner-Pack Quantity:

Case Dimensions (L x W x D):
Case Quantity:

Case Weight:

Cases per pallet:

Expiration Date:

Storage Conditions:

RSS Bar Code:
SKU Bar Code:
Intermediate Bar Code:

Shipper Bar Code:

0004024009

KYTRIL® 1mg/1mL 4mL MULTI-DOSE VIAL
6

2.1"x1.5"x2.5" (7.8 CU. IN.)

N/A

N/A

15.6" x 11.4"x11.8” (1.2 CU. FT.)

00196

10 Lbs.

24

36 Months

STORE AT 25°C (77°F); EXCURSIONS
PERMITTED TO 15°-30°C (59°-86°F).

DO NOT FREEZE. PROTECT FROM LIGHT.
(01) 003 0004 0240 09 2

3-0004-0240-09-2

N/A

01403000402400993000132

Revisions: Changed unit and package dimensions, new case and pallet count and weight.

Revised By: Package Development

This report contains information available at this time. If you have any questions, please contact

Patrick Cofone at (973) 562-2145.



