June 13, 2008

PRODUCT ANNOUNCEMENT
BONIVA® PFS 3MG/3ML

(ibandronate sodium) injection
PACKAGING CHANGE

Dear Customer:

Effective immediately, the Boniva® Single-Use Pre-Filled Syringe, 3mg/ml 1's (NDC 0004-0188-09)
packaging has changed to be aligned with Roche global packaging as previously communicated.
The inner pack has been removed, and the packaging dimensions and weight have changed.
Consequently, the case quantity has increased from 24 to 36 units per case, and pallet count has
increased from 16 to 30 cases per pallet. Please adjust your systems to reflect the changes in case
and pallet quantity and the unit and case dimensions.

Please continue to use all existing stock of Boniva® Single-Use Pre-Filled Syringes until
your inventories have been depleted as this change does not affect the product. Returns to
reduce inventory will not be accepted.

For additional information, see the enclosed wholesaler fact sheet.

We thank you for your support in implementing this change. If you have any questions, please
contact your Roche Trade and Professional Relations Manager or the Roche Order Fulfilment
Department at 1-800-526-0625.

Sincerely,

s 3l —

Patrick A. Cofone
Director, Trade & Professional Relations

Roche Laboratories Inc. 340 Kingsland Street Tel. 973-235-5000
Nutley, New Jersey 07110-1199 www.rocheusa.com



