Genentech

August 2005
Dear Patient/Caregiver,

We have recently updated our packaging of the Nutropin AQ Pen® 10 Cartridge [somatropin
(rDNA origin) injection] include the addition of a gold color band around the top of the label and
the number “10” within the gold band. The gold band on the current inventory of 10 mg
cartridges has a low color intensity that will be enhanced during the last half of 2005. This does
not affect product quality, safety, or efficacy.

There are also minor graphic differences in the Nutropin AQ Pen®. The most noticeable is the
addition of the gold number “10” and band to the pen. In addition, a slight change in using the
dose flash recall has been made. Instructions now indicate the user should wait at least two
minutes after an injection before pressing the white reset button.

Here are a few important reminders about your Nutropin AQ Pen:

1. Always keep your Nutropin AQ Pen 10 and Nutropin AQ Pen 10 Cartridge refrigerated and
protected from light when not in use.

2. Do not immerse your pen in water or expose to moisture.

3. You should always follow the instructions of your healthcare professional in order to receive
optimal benefit from your therapy.

Please see Nutropin AQ® [somatropin (rDNA origin) injection] full prescribing information for
safety considerations.

Click here to read instructions for use of the Nutropin AQ Pen 10 using the Nutropin AQ Pen 10
mg Cartridge.
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If you have any questions regarding the Nutropin AQ Pen 10 or this packaging change please do
not hesitate to call 1-866-688-7674.
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http://www.gene.com/gene/common/inc/pi/nutropin-aq.jsp?ProductSite=1
http://www.gene.com/gene/products/information/pdf/nutropin-aq-ppi.pdf

