January 5, 2009

PEGASYS®
PRE-FILLED SYRINGES MONTHLY CONVENIENCE PACK
(peginterferon alpha-2a)

Important Information

Dear Customer:

Roche will begin shipping PEGASYS® PRE-FILLED SYRINGES MONTHLY CONVENIENCE
PACK (peginterferon alpha-2a), (NDC 0004-0352-39) with a new Medication Guide. In addition,
the color of the safety guard on the needles has changed from orange to green. Please note that
there is no change to the needle gauge, size or dimensions.

We ask that you notify your customers and all appropriate personnel within your organization of this
change.

Please continue to sell all existing stock of PEGASYS® PRE-FILLED SYRINGES MONTHLY
CONVENIENCE PACK until your inventories have been depleted, as this change does not affect
the product. Returns to reduce inventory will not be accepted.

Roche Laboratories thanks you for your continued support and assistance. If you have any
questions, please contact your Trade and Professional Relations Manager or call our Order
Fulfillment Organization at 1-800-526-0625.

Sincerely,

TS

Patrick A. Cofone
Director, Trade and Professional Relations

Roche Laboratories Inc. 340 Kingsland Street Tel. 973-235-5000
Nutley, New Jersey 07110-1199 www.rocheusa.com
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