September 5, 2006

Important Notice
ROFERON®-A (Interferon alfa-2a, recombinant)

Dear Customer:

Please be advised that Roche is currently experiencing a temporary supply shortage of
ROFERON®-A (Interferon alfa-2a, recombinant) 9 million IU syringe, Box of 6 (NDC
0004-2017-07).

Please continue to sell all existing stock of ROFERON-A 9 million IU syringes, Box of 6
until your inventories have been depleted as returns to reduce inventory will not be
accepted.

At this time we are canceling all backorders for these products.

Please note, however, that the following products in the ROFERON-A line will continue
to be available.

ROFERON ® -A (interferon alfa-2a, recombinant)

National Drug Code
(NDC) Unit of Sale
Description .
0004-2015-09 3 million U syringe Box of 1
0004-2015-07 3 million 1U syringe Box of 6
' 0004-2016-09 | 6 million IU syringe Box of 1
| 0004-2017-09 9 million IU syringe | Box of 1

To help maintain an uninterrupted supply to your patients, we are requesting that you
consider ordering the ROFERON-A 9 million IU syringe, Box of 1 (NDC 0004-2017-09)
in the future. This will require that you modify your order quantities to reflect the proper
unit of sale and NDC number.

We ask that you notify your customers and all appropriate personnel within your
organization of this change.

We apologize for this inconvenience and appreciate your understanding. If you have
any questions, please contact your Trade and Professional Relations Manager or call
our Order Fulfillment Organization at 1-800-526-0625.
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Patrick A. Cofone
Director, Trade and Professional Relations

Roche Laboratories Inc. 340 Kingsland Streat
Mutley, New Jersey 07110-1193



