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Inmar Healthcare Returns Management (HRM) User Guide

Getting Started

HRM is a Web portal that manages pharmaceutical returns. This guide has been created to help you
effectively navigate the portal to create and track your Genentech returns.

The Web portal is intended for use on a computer and may not display properly on a tablet or phone.

Some parts of the website may appear as pop-up windows, so be sure to allow pop-ups on your browser.

If you are having difficulty enabling pop-ups on your browser, you can
visit https://www.wikihow.com/Allow-Pop-ups for assistance.
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Step 1: Register and log in

To begin, go to https://returns.healthcare.inmar.com. If you already have an HRM account, enter your
username and password. If not, you'll need to create an account now.

To create an account:

1. Click Register, located below the Log In screen, as shown in the figure below (A).

Oinmar

Log Healthcare Returns Management Portal

In
Username:

Password:

Inmar provides pharmacies and health systems of all

Forgot Password sizes apps that include claim reconciliation, exception
Register management and patent-pending technology for
managing contracts and pharmacy business intelligence.

2. On the User Registration page, enter your information.

3. On the Registration Type page, select the second button that says “I plan to use the Manufacturing
Return Authorization application for managing returns to an Inmar affiliated manufacturing client.”
After entering your DEA number, you will be prompted to select your manufacturers before clicking
“Submit Registration.”

NOTE: If you do not have a DEA number, call Inmar Customer Service at 800-967-5952 to set up a pseudo-DEA number.
This may take up to one hour.

4. When you see “Registration Complete” click “Home.” You will be redirected to a page shown below.

REGISTRATION COMPLETE

Thank you for registering. Your registration will now be reviewed and processed by an Inmar associate, and future instructions will be provided by phone or email.

Feel free to disregard this message. You can log into your Inmar HRM account immediately and get started.


https://returns.healthcare.inmar.com

Step 2: Create and print a Returns Authorization (RA) Box Label
(Inmar Box Label)

Note: If you have products from manufacturers other than Genentech to return, you can put them all in the
same box. However, you will need to place each set of products in a smaller container with its own Inmar
Box Label before placing them in the main shipping container.

To get started, from the main menu click “Returns Authorization,” then “Create Manufacturer Return.”

CREATE MANUFACTURER RETURN

RETURN TYPE
Return Type

Direct v

1. Select type of return:
e Direct: The product you are returning was purchased directly from Genentech
e Indirect: The product you are returning was purchased from a wholesaler, distributor, or specialty pharmacy
e Third Party: You are returning product on behalf of a client

2. Select your return program: 0
Return Program

YOU can flnd your return program Program Store Number Business Name
using a drop-down menu (A) or SEEcH g = e
via the search feature (B).
Then, proceed to the next page.

NOTES: BEAEEH

o |f you are retuming prod ucts from GPO Code DEA Number Store Number Business Name
multiple manufacturers, you will ! : )
need tO create a separate Inmar BOX Address City State/Province Postal Code Include Active

Yes

Label for each manufacturer e =408 ———

e |f you do not see Genentech listed
for your return, please contact e
Inmar Customer Service at —

1-800-967-5952, Option 3



3. Create and enter a Debit Memo Number (A, below).

CREATE MANUFACTURER RETURN

GENERAL INFORMATION
Manufacturer Client: GENENTECH

Ship From Remit To

o Debit Memo Number Debit Memo Date(m/d/yyyy) o Quantity On Hand o Claimed Amount
1234567 7/18/2019 3 $0.00

Reference Number Number of Box Labels Needed

2

Note: Return Authorization (RA) box labels are linked specifically to this return. Do NOT use RA box labels from another return. Each box shipment must contain the RA box label. Do not photocopy the return authorization
box label.

Request 222 Form For Cll Product by Selecting Check Box

Note: Do not ship Cll products until you have received the 222 form. Shipping Cll products prior to receiving the 222 form may result in additional charges.

RETURN REASONS

G - General

SPECIAL RETURNS PROGRAMS

Non-Applicable

LABEL OPTIONS

o NEXT TO SATISFY ADDITIONAL REQUIREMENTS >

Here, you will create a unique number or letter code to track this specific return. You can include
the date, manufacturer account number, your initials, or an abbreviation of your company’s name.

On this page you will also be asked to enter:
B) the quantity of items you are returning

C) The approximate cost of the returned items. If you do not know the approximate cost of the items,
enter O. This will not affect the amount you are refunded

D) The number of Inmar box labels needed
E) The reason for your return
F) Any Special Returns Programs you may be part of

Then, click the button at the bottom of the page that says “Next to Satisfy Additional Requirements” (G)

Remember that each box needs its own Inmar Box Label, and the Inmar Box Labels are unique to each specific return—
do not reuse or photocopy the Inmar Box Labels.

4. You must upload a debit memo form or reference document. It should contain:
e Your DEA number (if you do not have a DEA number, do not include one)
® Your debit/reference number
e Your company hame and address
e The date the document was created
e A list of products you are returning, with NDC details and quantities

The document can be a PDF, Word, or Excel file.



5. Click “Next” and double-check the information you entered.

6. Click the “Submit/Print Box Labels” button. Your labels will appear in a pop-up window, where you can
choose to save them as a PDF or print them. You will also be receiving a copy of your Inmar Box Label
via email.

This is what your label will look like:

Close o Print Box Label
Please send authorized GENENTECH returns to:

Inmar RX Solutions Inc.
4332 Empire Road Fort Worth, Texas 76155

The attached return authorization (RA) box label(s) are authorization for your return products. Please follow the instructions below to ensure your return is received and handled properly.
Processing will be delayed if these instructions are not followed.

1. All shipments must be shipped with an Inmar RA box label. This RA label does not guarantee credit. Final credit is determined by the manufacturer.

2. A packing slip and/or Debit Memo must be included with each shipment and should indicate the total number of units being returned as well as the total estimated return value.

3. Affix ONE Inmar return authorized (RA) box label to the outside of the box corresponding with your assigned Debit Memo or reference number.

4. Controlled Substances should be f and identified 2

5. You may ship Rx and Controlled Substances in one box by placing the Clis and CllI-Vs in separate sealed bags within the Rx box. Attach a RA label(s) onto the CIl and/er CII-V
sealed bags and place a RA box label on the outside of the physical box.

6. If you are combining multiple returns/debits in the same box, make sure that an Inmar RA box label is affixed to each inner package. Write "MIXED RAs" on the outside of the box.

7. We recommend using FedEx or UPS. Both make daily deliveries to Inmar. USPS is not recommended.

8. Debit Memo number or reference number is used for tracking and recongiliation purposes.

9. Do not photocopy RA box labels or use a label more than once.

Please review the product you are returning to ensure it is product sold by GENENTECH and that it meets the company’s returns guidelines. Any items that are processed and are not
authorized GENENTECH returns as outlined in their National Returns Policy will be destroyed automatically and will not receive credit.

Please contact Inmar Customer Service at 800-967-5952 if you have any questions regarding your return.

Thank you for your business.

WARNING

THIS RETURN AUTHORIZATION IS FOR PRODUCT SOLD BY GENENTECH ONLY

W

123
MED-TURN, INC. - South Dock
4332 EMPIRE ROAD
FORT WORTH, TX 76155

ATTN: Do not place shipping label over this label. Do not photocepy this label.

Step 3: Pack and send a return

1. If you are including a memo form or reference document, print a copy and place it inside the box.
2. On the label, click “Print Box Label” (A) to print a copy of the label.

3. Securely tape one box label securely on each box you intend to return, and do not place the shipping
label over the box label. Be sure not to ship a box without a label or it will be returned to you.

4. Ship using FedEx or UPS. Do not use USPS, as they do not ship directly to Inmar.

NOTE: Be sure to double-check the address on the shipping label from your shipping provider to ensure that the
package is sent to Inmar’s Texas facility.




Step 4: Check status of a return

To track your return or refund status:

1. Go to the “Returns Authorization” tab and click the “Returns Authorization Status” link.

RETURNS AUTHORIZATION STATUS

Search Returns

B

Debit Memo / I I

Reference # Issued Processed
o Received

Manufacturer Date Range Type From date

All Returns Progr... v Debit Memo/Ref ... v

SEARCH CLEAR I 0

2. Enter your Debit Memo/Reference # (A).

3. You can filter and sort your returns by status (B).

e “Issued” means that a return label has been issued, but has not been received yet

To date

e “Received” means that the box has arrived at Inmar and been scanned into their system

e “Processed” means that the return is complete

4. You can also filter by the date on which you entered the return request (C).

5. You can go to the “Credits” tab to view any refund credits you have received from the return.

RETURNS AUTHORIZATION STATUS

Search Returns

Debit Memo / Reference #

Issued Received Processed

Manufacturer From date

7/1/2019

Date Range Type
GENENTECH

SEARCH | CLEAR

Debit Memo/Ref ... v

Add
Label Debit Memo # Edit Status

a -
E ABCDEFG m Issued

E 00000000 m Issued
&l n e 10 v | items per page

Shipped by Returned by Remit to

Additional assistance

To date

Manufacturer Reference #

GENENTECH

GENENTECH

GENENTECH

Debit/Ref
Date
07/16/2019

07/17/2019

07/17/2019

Issued Received
Date Issued by Date
07/16/2019

07/17/2019

07/17/2019

Export to Excel

View  Upload

Labels Doc  Doc

1 -3 of 3 items <

Delete

If you have any questions or concerns regarding your account or the return process, please contact Inmar
customer service at 1-800-967-5952, Monday through Friday, 8 am ET to 5 pm ET, or 5 am PT to 2 pm PT.

If you are processing a spoilage return, Genentech customer service can assist you at 1-800-551-2231,
Monday through Friday, 9 am ET to 8 pm ET, or 6 am PT to 5 pm PT.





